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Clients come to us for a variety of reasons, but most often they come because:

• They are frustrated by the challenging real estate market

• They are concerned they may leave hard earned dollars on the table

• They are overwhelmed by the entire real estate sales process

• They are upset that their previous Realtor did not make them a priority

• They are afraid / terrified they will make a big mistake

• They are worried that not all Realtors understand how to sell a high-end home or a vintage home

• They are concerned about not maximizing the money they receive in a very challenging market

• They are pressured to sell quickly, and they want someone who understands what needs to be done 

so they do not get trapped

• First- time home buyers come to us because they are overwhelmed by the entire home buying 

process

• They doubt they will find someone they can trust
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Words to use when talking to a prospect to uncover their emotional pain.
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1. Stay focused on satisfying your needs.

2. Respect your time, needs and finances.

3. Communicate openly and frequently.

4. Represent your best interest in any and all negotiations.

5. Put your interest above all others, including my own.

6. Provide continuous comprehensive market information and recommend the best pricing strategy.

7. Help prepare your home for effective staging and showing.

8. Market and promote your home in a professional manner. (Review plan)

9. Proactively solicit multiple offers.

10. Withhold any confidential information that will affect the sale of your home.

11. Respond to and resolve all issues quickly and timely.

12. Follow up with other agents who show your home.

13. Provide post-closing information and consulting services, and assist you with all future real estate needs.
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1. Respect your time, needs and finances.

2. Communicate with you openly and frequently.

3. Represent your best interest in any and all negotiations.

4. Develop and implement a complete negotiation strategy.

5. Consult you throughout the buying process to reach an informed, intelligent decision based upon your needs.

6. Provide comprehensive showing packages and recommend the best pricing strategy.

7. Schedule all home showings.

8. Show you only the homes that meet your criteria.

9. Assist you with the scheduling of inspections, closing and document review.

10. Respond to and resolve all issues quickly and timely.

11. Provide you with post-closing information and consulting services, and assist you with all future real estate needs.
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• Google reviews 

• List to sales price received compared to the market 

• Time under contract compared to the market or what they need/want 

• Are you a market expert?

• Are you a property type expert?

• Are you an expert negotiating?
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2023 RE/MAX
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2023 RE/MAX 
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Unstoppable Starts Here SM

Higher Volume By Far
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Unstoppable Starts Here SM
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• #1 Company in CT in transactions per agent for 11 consecutive 

years

• 36 plus years as a market leader 
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• At RE/MAX Right Choice every call that comes in on your property, or 

every lead from the internet goes to me, your listing agent, because I am 

the one who knows your property best and I am the one you hired. At 

almost, every other firm the ‘floor time’ agent handles the call, or the 

lead, and in many cases they have never seen your property and 

certainly do not have the in-depth knowledge of your property that I do.
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• New Construction

• Land

• Development sites

• Commercial properties 

• Sale transactions

• Leasing 

• Every major property type 

• Every type of residential sale
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You don’t have to be great to start, 

but you have to start to be great.

           Joe Sabah
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